How to Book a Counseling
Appointment in Starfish:

1. Sign in to Pipeline (pipeline.sbcc.edu).

2. Click on the Starfish icon at the top of the
home page.
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3. Find your Primary Academic Counselor and
click on the ".." next to their name. Select

“Schedule.”
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4. Next to “"Academic Counseling,” click the
drop down arrow and choose the reason for your
appointment. Then click continue.

What do you need help with?

Academic Counseling ~

() Add or Drop a class

() Associate Degree/Certificate application

) Financial Aid appeal (SEP)

'» General questions

5. A calendar will appear. Select a date that
works for you to see your counselor's availability
(hint: change the date range for more options).
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7. Make sure all appointment details are correct
(please note the location of your appointment).
Click "CONFIRM" to finish your booking.

Does this look correct?

Date and Time

Tuesday, November 05
2:00 pm — 2:45 pm

Location
ISSP
ISSP — International Student Office |E Building

Meeting Instructions

Reason for Visit
General questions Change

Course

BACK

Appointment scheduled in ISSP, please arrive 5 minutes early

:1 > CONFIRM




To cancel your appointment,
follow these steps:

Please cancel your appointment 24 hours in
advance. Please note: After 2 no-shows, only
walk-in will be available.

1. In Starfish, click on the menu (upper left)
and select “"Upcoming.”
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2. Find the appointment you need to cancel.
Click on the ".." to bring up a menu.

General Academic Counselor, Social Sciences and
Humanities Counsalor

(9 Thursday, November 07
1:00 pm=1:45 pm

Q@ Academic Counseling Center
Please arrive 5 minutes before your appoint

Please arrive 5 minutes early to check in at the ..

3. Select “Cancel Appointment.”

General Academic Counselor, Social Sciences and
Humanities Counselor
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4. You will be asked to verify your cancellation
and add comments to send to your counselor
before finalizing. Hit “cancel it.”

Are you sure you want to cancel your appointment -rant on Tuesday, November
26th 14:30 PM?

‘You can add a message explaining why you need to cancel
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For any questions or concerns, please contact
the Academic Counseling Center at
(805) 730-4085.



